

ROI Questionnaire - Please provide responses to the questions below:

1. Is your organisation an OEM or a distributor?
2. Does your organisation cover the full Scope of Works for the design, manufacturing, and delivery of LV (415V) composite cross-arms?
3. Suppliers Name and Address
4. Manufacturer’s Name and Address
· Does the manufacturing facility have an endorsed independent external accreditation confirming compliance with ISO9001?
· Production capacity of the manufacturer
5. Specifications of the composite cross-arm
· Physical appearance
· Size (Length m x height m x width m)
· Weight (kg)
· Materials used in Manufacture, considering:
· toxicity (specially VOCs and HAP) of composite material used
· recyclability, and disposability at the end of service life of composite cross-arms
· Surface Protection Materials
· Coating to withstand UV exposure for expected service life of minimum of 50 years
· Mechanical rating as per ENA DOC 012:2006
· Pallet Quantity and Pallet Weight
· Fire resistance level
6. Nominated minimum specified service life of your LV composite cross-arms under normal operating conditions and;
· provision of Statement of warranty period
· how many have failed or had major issues with performance in last five years?
· maintenance requirements
7. Any preliminary arrangement drawings (PDF and CAD) including dimensions and weight of the LV composite cross-arms. (Mandatory)
8. The structural design of Western Power cross-arms must satisfy the minimum requirements of AS/NZS 7000.
9. The typical lead time in days from order placement to delivery
10. Is your organisation, including parent and subsidiary entities, fatality free for the last five years?
11. What is your rolling 12-month Total Recordable Injury Frequency Rate (TRIFR) 
12. Does your organisation have an established SHE management system which is aligned to AS/NZS 4801, OHSAS 18001 and AS/NZS 14001, or the equivalent international standard?
 
